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The Importance of 

Industry Input in 

Qualifications.  
-By Hilda Bertin, SQA 

In a world of rapid technological change 

and an increasing demand for quality 

training, it is of utmost importance to 

constantly liaise with industry and other 

stakeholders and foster their 

participation in the development process 

of quality training programmes and valid 

assessment tools, which reflect the 

requirements of the world of work of 

today, and the future.  

With the rapidly evolving job market, 

ensuring that qualifications align with 

real-world demands is more critical than 

ever. Industry input plays a vital role in 

shaping education and training 

programmes to produce a workforce that 

is not only competent but also competitive 

and future-ready.  

Why industry input matters?   

To bridge the gap between education 

and employment  

One of the most significant challenges in 

education is the disconnect between what 

is taught in classrooms and the skills 

employers actually need. By involving 

industry professionals in the design, 

development, and review of 

qualifications, this gap can be narrowed. 

Their input helps to ensure that the 

content of qualifications is relevant, 

current, and reflective of industry 

standards and practices.   

To ensure relevance and currency  

Industries evolve constantly due to 

technological advancements, regulatory 

changes, and shifting market needs. 

Without regular input from those actively 

working in the field, qualifications risk 

becoming outdated. Industry feedback 

ensures that programme and course 

content, assessment methods, and 

learning outcomes stay aligned with the 

latest trends and technologies and 

practices, keeping graduates competitive 

in the job market.  

To improve employability and workforce 

readiness  

When qualifications are informed by 

industry, learners gain practical skills and  

knowledge that are directly applicable 

to their future roles. This enhances 

employability by equipping learners with 

the tools employers value most—

technical competence, critical thinking, 

adaptability, and workplace readiness. 

It also increases their chances of securing 

employment and contributing positively 

to their desired fields and domains.   

To support economic growth and 

innovation  

A well trained and skilled workforce that 

is prepared for the demands of the 

modern workforce is considered as the 

pillar of economic development. By 

aligning qualifications with industry 

needs, education systems can help drive 

innovation and productivity. Employers 

can consequently benefit from having 

access to a pool of job-ready 

candidates, thus reducing the time and 

cost required for training and induction.   

To build stronger partnerships  

Involving industry in qualifications fosters 

stronger collaboration between 
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education providers and employers. 

These partnerships help to encourage 

and facilitate work placements, 

apprenticeships, mentorship 

programmes, and other opportunities 

that enhance the learning experience 

and provide learners with valuable 

industry exposure. Both are dependent 

on each other and should work together 

to build transparency and trust in 

education and training.   

Conclusion  

Industry input in qualifications must not be 

underestimated but must rather be 

valued. As the global economy becomes 

increasingly dynamic, education and 

training must be ready with the skills and 

knowledge to respond accordingly. By 

ensuring that qualifications are shaped 

by those who understand the demands of 

the workplace, we can create a system 

that benefits learners, employers, and 

society as a whole. 
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